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BEXAR Service Area 
 

Aetna (STAR) Kelly Dixon 
Provider Relations Network Manager 
Phone: 214-200-8298 
Fax: 1-800-240-1131 
DixonK2@aetna.com 
 
Mary Downey 
Network Director 
817-477-9084 
DowneyM1@aetna.com 

Amerigroup (STAR and STAR+PLUS) Roland Valle 
Director Provider Solutions – Acute network 
512-382-4970 ext. 54980 
Roland.Valle@amerigroup.com 
 
Arlene V. Salazar, MHA 
Provider Relations Manager - 
LTSS 
Phone: 210-737-5700 ext. 55711 
Fax: 210-737-5717 
Arlene.Salazar@amerigroup.com 
 
Jessica McFarlin 
Texas STAR+PLUS Operations 
817-456-6720 
Jessica.McFarlin@amerigroup.com 
 
Greg Gilmore 
Dir Network Management-Texas Behavioral 
Health (BH) PR 
806-748-4880 x54832 
Gregory.Gilmore@amerigroup.com  

 

 
Community First Health Plan (STAR) Martin Jimenez 

210-358-6180 
MJimenez@cfhp.com 

mailto:DixonK2@aetna.com
mailto:DowneyM1@aetna.com
mailto:Arlene.Salazar@amerigroup.com
mailto:Kelley.Longhofer@amerigroup.com
mailto:Gregory.Gilmore@amerigroup.com
mailto:MJimenez@cfhp.com
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Molina (STAR+PLUS) Mail mailbox: 
mhtxproviderservices@molinahealthcare.com 

 
Lesa Grimmett, Provider Services Manager 
1-888-562-5442, ext 203207 
lesa.grimmett@molinahealthcare.com   
 
Mario Garza, Market Lead 
1-888-562-5442, ext 2028003 
mario.garza@molinahealthcare.com  

Superior (STAR and STAR+PLUS) Superior Network Development 
1-877-391-5921  
SHP-NetworkDevelopment@centene.com 

 

Michelle Randolph 
Provider Relations Manager 
210-562-2721 
MRandolph@centene.com 

 

Carlos Haralson 
Provider Relations Supervisor  
210.562.2769 
charalson@centene.com  
 

mailto:mhtxproviderservices@molinahealthcare.com
mailto:lesa.grimmett@molinahealthcare.com
mailto:mario.garza@molinahealthcare.com
mailto:SHP-NetworkDevelopment@centene.com
mailto:MRandolph@centene.com
mailto:charalson@centene.com
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DALLAS Service Area 
 

Amerigroup (STAR) Aron Head 
Provider Relations 
817-861-7747 
Aron.Head@amerigroup.com 
 
Greg Gilmore 
Dir Network Management-Texas Behavioral 
Health (BH) PR 
806-748-4880 x54832 
Gregory.Gilmore@amerigroup.com  
 

Molina (STAR and STAR+PLUS) Main Mail Box: 
mhtxproviderservices@molinahealthcare.com 
 

Julie Menke, Market Lead 
1-888-562-5442, ext 207270 
Julie.menke@molinahealthcare.com  
  

Parkland (STAR) Patricia Carney 
Provider Relations Manager, Network 
Contracting 
214-266-2121 
Patricia.Carney@phhs.org 

 

Kelly Dixon 
Provider Relations Manager, Parkland 
Phone: 214-200-8298 
Fax: 1-800-240-1131 
DixonK2@aetna.com 

Superior (STAR+PLUS) Superior Network Development 
1-877-391-5921 
SHP-NetworkDevelopment@centene.com 

 

Melody Knight 
214.681.4309 
meknight@centene.com  
  

  

mailto:Aron.Head@amerigroup.com
mailto:Gregory.Gilmore@amerigroup.com
mailto:mhtxproviderservices@molinahealthcare.com
mailto:Julie.menke@molinahealthcare.com
mailto:Patricia.Carney@phhs.org
mailto:DixonK2@aetna.com
mailto:SHP-NetworkDevelopment@centene.com
mailto:meknight@centene.com
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EL PASO Service Area 
 

Amerigroup (STAR+PLUS) Mario  Flores  
Director Network Management  
915-842-8229 ext. 59604 
Mario.Flores@Amerigroup.com  
 
Greg Gilmore 
Dir Network Management-Texas Behavioral 
Health (BH) PR 
806-748-4880 x54832 
Gregory.Gilmore@amerigroup.com  
 
Saul Marin 
Community Relations Rep 
915-842-8229 ext. 59517  
 

El Paso First (STAR) Don Gillis 
Director of Provider Relations and 
Quality Improvement 
915-298-7198 ext. 1231 
dgillis@epfirst.com 

 

Molina (STAR and STAR+PLUS) Main Mail Box: 
mhtxproviderservices@molinahealthcare.com 
 

Julie Menke, Market Lead 
1-888-562-5442, ext 207270 
Julie.menke@molinahealthcare.com  
 

Superior (STAR) Superior Network Development 
1-877-391-5921 
SHP-NetworkDevelopment@centene.com 

 

Lorena Alvarado 
877-391-5923 ext. 22398 
LoAlvarado@centene.com 

 

  

mailto:Mario.Flores@Amerigroup.com
mailto:Gregory.Gilmore@amerigroup.com
mailto:dgillis@epfirst.com
mailto:mhtxproviderservices@molinahealthcare.com
mailto:Julie.menke@molinahealthcare.com
mailto:SHP-NetworkDevelopment@centene.com
mailto:LoAlvarado@centene.com
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HARRIS Service Area 
 

Amerigroup (STAR and STAR+PLUS) Roland Valle 
Director Provider Solutions 
512-382-4970 ext. 54980 
Roland.Valle@amerigroup.com 
 
Greg Gilmore 
Dir Network Management-Texas Behavioral 
Health (BH) PR 
806-748-4880 x54832 
Gregory.Gilmore@amerigroup.com 

Community Health Choice (STAR) Angelia Whitaker  
713-295-7036 
Angelia.Whitaker@CommunityCares.com 

Molina (STAR and STAR+PLUS) Mail Mailbox: 
mhtxproviderservices@molinahealthcare.com  
 
Timothy Blue, Provider Services Manager 
1-888-562-5442, ext 202280 
timothy.blue@molinahealthcare.com 
 
Adrianne Adams-Brancato, Market Lead 
1-888-562-5442, ext 202305 
Adrianne.adams-
brancato@molinahealthcare.com  
 

Texas Children’s (STAR) Gail Bean, Director of Provider Relations 
832-828-1245 
GGBean@texaschildrens.org 

UnitedHealthcare (STAR, CHIP and 
STAR+PLUS) 

Provider Relations: 
888-303-6162 
providerservicestx@uhc.com  
  
LTSS Provider Relations: 
888-787-4107 
uhc_cp_prov_relations@uhc.com  
  
Behavioral Health Provider Relations: 
877-614-0484 
txbns@optum.com  

 
 

  

mailto:Roland.Valle@amerigroup.com
mailto:Gregory.Gilmore@amerigroup.com
mailto:mhtxproviderservices@molinahealthcare.com
mailto:timothy.blue@molinahealthcare.com
mailto:Adrianne.adams-brancato@molinahealthcare.com
mailto:Adrianne.adams-brancato@molinahealthcare.com
mailto:GGBean@texaschildrens.org
mailto:providerservicestx@uhc.com
mailto:uhc_cp_prov_relations@uhc.com
mailto:txbns@optum.com
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HIDALGO Service Area 
 

Driscoll Children’s (STAR) Driscoll Health Plan Office Location: 
5409 S. McColl Road 
Edinburg, TX 78539 
Fax: 956-992-0392 

 

Federico Torres 
Provider Relations Manager 
956-632-8313 
Federico.Torres@dchstx.org 

Partial Hidalgo: Alamo, Alton, Donna, 
Edinburg, La Blanca, La Joya, Mission, Palm 
Hurst, Palm View, Penitas, Pharr, San Juan, 
and Sullivan City counties 

Veronica Garza 
Provider Relations Representative 
956-632-8311 
Veronica.Garza@dchstx.org 

Partial Hidalgo: Hidalgo, McAllen & Starr: 
Escobares, Rio Grande, and Roma counties 

Rogelio (Roy) Vela 
Provider Relations Representative 
956-632-8307 
Rogelio.Vela@dchstx.org 

Partial Hidalgo: Edcouch, Elsa, Mercedes, 
Weslaco, Cameron: Brownsville, Harlingen, 
La Feria, Laguna Heights, Laguna Vista, Los 
Fresnos, Port Isabel, Rancho Viejo, Rio 
Honda, San Benito, Santa Rosa & Willacy: 
Raymondville, Sebastian, Lyford counties 

Cecilio “JR” Trevino 
Provider Relations Representative 
956-632-8300 
Cecilio.Trevino@dchstx.org 

Duval: Benavides, Freer, San Diego Jim 
Hogg: Hebbronville, McMullen, Maverick: 
Eagle Pass, Webb, and Zapata counties 

Nora Guereca 
Provider Relations Representative 
Office: 956-728-6312 
Cell: 956-207-9027 
Nora.Guereca@dchstx.org 

Cigna-HealthSpring (STAR+PLUS) Robyn Leland 
VP, Network Operations 
972-746-1196 
Robyn.Leland@healthspring.com 

 

Charissa Garza 
Provider Contracting Specialist 
956-566-4818 
Charissa.Conerly@healthspring.com 

 

Hilda Vela 
Provider Relations Representative 
(956) 246-2036 
Hilda.vela@healthspring.com 
 

mailto:Federico.Torres@dchstx.org
mailto:Veronica.Garza@dchstx.org
mailto:Rogelio.Vela@dchstx.org
mailto:Cecilio.Trevino@dchstx.org
mailto:Nora.Guereca@dchstx.org
mailto:Robyn.Leland@healthspring.com
mailto:Charissa.Conerly@healthspring.com
mailto:Hilda.vela@healthspring.com
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Molina (STAR and STAR+PLUS) Mail Mailbox: 
mhtxproviderservices@molinahealthcare.com  

 
Shessiqua Garcia, Provider Services Manager 
1-888-562-5442, ext 201484 
shessiqua.garcia@molinahealthcare.com 
 

Mario Garza, Market Lead 
1-888-562-5442, ext 202803 
mario.garza@molinahealthcare.com  

Superior (STAR and STAR+PLUS) Superior Network Development 
1-866-615-9399 ext. 22534 
SHP-NetworkDevelopment@centene.com 

Laredo Lillie Chambers 
877-278-4268 ext. 42976 
LChambers@centene.com 

McAllen and Brownsville Francisco Gonzalez 
877-278-4268 ext. 42985 
fgonzalez@centene.com 

UnitedHealthcare (STAR) Provider Relations: 
888-303-6162 
providerservicestx@uhc.com  
  
LTSS Provider Relations: 
888-787-4107 
uhc_cp_prov_relations@uhc.com  
  
Behavioral Health Provider Relations: 
877-614-0484 
txbns@optum.com  

 
 

  

mailto:mhtxproviderservices@molinahealthcare.com
mailto:shessiqua.garcia@molinahealthcare.com
mailto:mario.garza@molinahealthcare.com
mailto:SHP-NetworkDevelopment@centene.com
mailto:LChambers@centene.com
mailto:fgonzalez@centene.com
mailto:providerservicestx@uhc.com
mailto:uhc_cp_prov_relations@uhc.com
mailto:txbns@optum.com
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JEFFERSON Service Area 
 

Amerigroup (STAR and STAR+PLUS) Roland Valle 
Director Provider Solutions 
512-382-4970 ext. 54980 
Roland.Valle@amerigroup.com 
 
Greg Gilmore 
Dir Network Management-Texas Behavioral 
Health (BH) PR 
806-748-4880 x54832 
Gregory.Gilmore@amerigroup.com 

Community Health Choice (STAR) Angelia Whitaker  
713-295-7036 
Angelia.Whitaker@CommunityCares.com 

Molina (STAR and STAR+PLUS) Mail Mailbox: 
mhtxproviderservices@molinahealthcare.com  
 
Timothy Blue, Provider Services Manager 
1-888-562-5442, ext 202280 
timothy.blue@molinahealthcare.com 
 
Adrianne Adams-Brancato, Market Lead 
1-888-562-5442, ext 202305 
Adrianne.adams-
brancato@molinahealthcare.com  
 

Texas Children’s (STAR) Gail Bean, Director of Provider Relations 
832-828-1245 
GGBean@texaschildrens.org 

United (STAR, CHIP and STAR+PLUS) Provider Relations: 
888-303-6162 
providerservicestx@uhc.com  
  
LTSS Provider Relations: 
888-787-4107 
uhc_cp_prov_relations@uhc.com  
  
Behavioral Health Provider Relations: 
877-614-0484 
txbns@optum.com  

 

  

mailto:Roland.Valle@amerigroup.com
mailto:Gregory.Gilmore@amerigroup.com
mailto:mhtxproviderservices@molinahealthcare.com
mailto:timothy.blue@molinahealthcare.com
mailto:Adrianne.adams-brancato@molinahealthcare.com
mailto:Adrianne.adams-brancato@molinahealthcare.com
mailto:GGBean@texaschildrens.org
mailto:providerservicestx@uhc.com
mailto:uhc_cp_prov_relations@uhc.com
mailto:txbns@optum.com
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LUBBOCK Service Area 
 

Amerigroup (STAR and STAR+PLUS) Marcella Webb 
Director Network Management 
806-748-4880 ext. 54732 
Marcella.Webb@amerigroup.com 

 

Timothy Salinas 
Network Relations Rep 
806-748-4880 ext. 54731 
Timothy.Salinas@amerigroup.com 
 
Greg Gilmore 
Dir Network Management-Texas Behaviora 
Health (BH) PR 
806-748-4880 x54832 
Gregory.Gilmore@amerigroup.com  
 

 

FirstCare (STAR) Amarillo Velann Anderson 
Sr. Provider Relations Representative 
806-467-3201 
VAnderson@firstcare.com 

 

Ashley James 
Provider Relations Representative 
806-467-3204 
AJames@firstcare.com 

 

Lubbock Stephanie Dumas 
Provider Relations Team Lead 
806-784-4312 
SDumas@firstcare.com 

 
Jessica Jolly  
Provider Relations Representative 
806-784-4475 
JJolly@firstcare.com 

 Superior (STAR and STAR+PLUS) Superior Network Development 
1-866-615-9399 ext. 22534 
SHP-NetworkDevelopment@centene.com 

 

Beatriz Ortiz 
806-698-5470 
BOrtiz@centene.com 

 

MRSA CENTRAL Service Area 

mailto:Marcella.Webb@amerigroup.com
mailto:Timothy.Salinas@amerigroup.com
mailto:Gregory.Gilmore@amerigroup.com
mailto:VAnderson@firstcare.com
mailto:AJames@firstcare.com
mailto:SDumas
mailto:JJolly@firstcare.com
mailto:SHP-NetworkDevelopment@centene.com
mailto:BOrtiz@centene.com
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Amerigroup (STAR) Aron Head  
Director Provider Solutions 
817-861-7747 
Aron.Head@amerigroup.com 
 
Jessica McFarlin 
Texas STAR+PLUS Operations 
817-456-6720 
Jessica.McFarlin@amerigroup.com 
 
Greg Gilmore 
Dir Network Management-Texas Behavioral 
Health (BH) PR 
806-748-4880 x54832 
Gregory.Gilmore@amerigroup.com  

 

 Scott & White Rightcare  (STAR) 1-855-TX-RIGHT 
(1-855-897-4448) 
Stacey Byrd 
Stacey.Byrd@bswhealth.org 
Crystal Cochran 
Crystal.Cochran@bswhealth.org 
 

Superior (STAR and STAR+PLUS) Superior Network Development 
1-866-615-9399 ext. 22534 
SHP-NetworkDevelopment@centene.com 

 

Lisa Prien 
Provider Relations Manager 
512-585-5367 
lprien@centene.com 

UnitedHealthcare (STAR+PLUS) 
  

Provider Relations: 
888-303-6162 
providerservicestx@uhc.com  
  
LTSS Provider Relations: 
888-787-4107 
uhc_cp_prov_relations@uhc.com  
  
Behavioral Health Provider Relations: 
877-614-0484 
txbns@optum.com  

 

  

mailto:Aron.Head@amerigroup.com
mailto:Kelley.Longhofer@amerigroup.com
mailto:Gregory.Gilmore@amerigroup.com
mailto:Stacey.Byrd@bswhealth.org
mailto:Crystal.Cochran@bswhealth.org
mailto:SHP-NetworkDevelopment@centene.com
mailto:lprien@centene.com
mailto:providerservicestx@uhc.com
mailto:uhc_cp_prov_relations@uhc.com
mailto:txbns@optum.com
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MRSA NORTHEAST Service Area 
 

Amerigroup (STAR) Aron Head  
Director Provider Solutions 
817-861-7747 
Aron.Head@amerigroup.com 
 
Arlene V. Salazar, MHA 
Provider Relations Manager –LTSS 
Phone: 210-737-5700 ext. 55711 
Fax: 210-737-5717 
Arlene.Salazar@amerigroup.com 

 

Jessica McFarlin 
Texas STAR+PLUS Operations 
817-456-6720 
Jessica.McFarlin@amerigroup.com 
 
Greg Gilmore 
Dir Network Management-Texas Behavioral 
Health  (BH) PR 
806-748-4880 x54832 
Gregory.Gilmore@amerigroup.com  

 

 Cigna-HealthSpring (STAR+PLUS) Robyn Leland 
VP, Provider Network Operations 
817-554-5553 
Robyn.Leland@healthspring.com 

 

Cindy Forester 
Director of Provider Operations 
817-554-5627 
cynthia.Forester@healthspring.com 

 

Charissa Garza 
Provider Contracting Specialist 
956-566-4818 
Charissa.Conerly@healthspring.com 

Superior (STAR) Superior Network Development 
1-866-615-9399 ext. 22534 
SHP-NetworkDevelopment@centene.com 

 
Michele Trusty 
Provider Relations Manager 
214.846.9783 
mtrusty@centene.com 

mailto:Aron.Head@amerigroup.com
mailto:Arlene.Salazar@amerigroup.com
mailto:Kelley.Longhofer@amerigroup.com
mailto:Gregory.Gilmore@amerigroup.com
mailto:Robyn.Leland@healthspring.com
mailto:cynthia.Forester@healthspring.com
mailto:Charissa.Conerly@healthspring.com
mailto:SHP-NetworkDevelopment@centene.com
mailto:mtrusty@centene.com
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UnitedHealthcare (STAR+PLUS) 
  

Provider Relations: 
888-303-6162 
providerservicestx@uhc.com  
  
LTSS Provider Relations: 
888-787-4107 
uhc_cp_prov_relations@uhc.com  
  
Behavioral Health Provider Relations: 
877-614-0484 
txbns@optum.com  

mailto:providerservicestx@uhc.com
mailto:uhc_cp_prov_relations@uhc.com
mailto:txbns@optum.com
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MRSA WEST Service Area 
 

Amerigroup (STAR and STAR+PLUS) 
Acute care services 

Aron Head  
Director Provider Solutions 
817-861-7747 
Aron.Head@amerigroup.com 
 
Greg Gilmore 
Dir Network Management-Texas Behavioral 
Health (BH) PR 
806-748-4880 x54832 
Gregory.Gilmore@amerigroup.com 

Long-term services and supports Arlene V. Salazar, MHA 
Provider Relations Manager-LTSS 
Phone: 210-737-5700 ext. 55711 
Fax: 210-737-5717 
Arlene.Salazar@amerigroup.com 

 

Jessica McFarlin 
Texas STAR+PLUS Operations 
817-456-6720 
Jessica.McFarlin@amerigroup.com 
 
Greg Gilmore 
Dir Network Management-Texas Behavioral 
Health (BH) PR 
806-748-4880 x54832 
Gregory.Gilmore@amerigroup.com 

 

 FirstCare (STAR) 1-800-431-7798 

Midland/Odessa Irma Henson 
Provider Relations Representative 
(806)784-4333 
IHenson@firstcare.com 

mailto:Aron.Head@amerigroup.com
mailto:Gregory.Gilmore@amerigroup.com
mailto:Arlene.Salazar@amerigroup.com
mailto:Kelley.Longhofer@amerigroup.com
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Abilene 
 
 
 
 
 
 
 
 
 
San Angelo 
 
 
 
 
South Texas  
 
 
 
 
 
Wichita Falls 

Rose Russell Jones 
Provider Services Manager 
1-800-475-8156, ext.3884 
RRussell@firstcare.com 
 
Craig Haterius 
Provider Relations Consultant 
1-800-475-8156, ext.3882 
CHaterius@firstcare.com 
 
Paul Kuder 
Provider Relations Representative 
1-512-257-6207 
PKuder@firstare.com 
 
Ovidio Garcia 
Provider Relations Representative 
1-512-257-6386 
OGarcia@firstcare.com 
 
 
Erica DeSouza 
Provider Relations Representative 
1-806-784-4340 
EDesouza@firstcare.com 
 Superior (STAR and STAR+PLUS) Superior Network Development 
1-866-615-9399 ext. 22534 
SHP-NetworkDevelopment@centene.com 

 

Lorena Alvarado 
MRSA West Provider Relations Manager 
877-391-5923 ext. 22398 
LoAlvarado@centene.com 

mailto:RRussell@firstcare.com
mailto:CHaterius@firstcare.com
mailto:PKuder@firstare.com
mailto:OGarcia@firstcare.com
mailto:EDesouza@firstcare.com
mailto:SHP-NetworkDevelopment@centene.com
mailto:LoAlvarado@centene.com
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NUECES Service Area 
 

Christus (STAR) Nora Medina 
Network Development Director 
Phone: 469-282-3054 
Fax: 469-282-3012 
Nora.medina@christushealth.org 

Driscoll Children’s (STAR) Driscoll Health Plan Office Location: 
615 North Upper Broadway, Suite 1621 
Corpus Christi, TX 78401 
Phone: 361-694-4481 
Fax: 361-653-7850 

 
Melinda Lopez 
Provider Relations Manager 
361-694-6551 
Melinda.Lopez@dchstx.org 

Nueces, Jim Wells, San Patricio, Live 
Oak, Aransas, Kleberg, Brooks and Kenedy 
counties 

Esmie Silva 
Provider Relations Representative 
361-694-6552 
Esmie.Silva@dchstx.org 

Partial Nueces, Bee, Victoria, Refugio, 
Karnes, Dewitt, Calhoun, Goliad counties 

Mack Martinez 
Provider Relations Representative 
361-694-6553 
Mack.Martinez@dchstx.org 

Superior (STAR and STAR+PLUS) Allison Hilliard 
Provider Relations Manager  
800-656-4817 ext. 42634 
ahilliard@centene.com 
 
 UnitedHealthcare (STAR+PLUS) Provider Relations: 
888-303-6162 
providerservicestx@uhc.com  
  
LTSS Provider Relations: 
888-787-4107 
uhc_cp_prov_relations@uhc.com  
  
Behavioral Health Provider Relations: 
877-614-0484 
txbns@optum.com  

 

  

mailto:Nora.medina@christushealth.org
mailto:Melinda.Lopez@dchstx.org
mailto:Esmie.Silva@dchstx.org
mailto:Mack.Martinez@dchstx.org
mailto:ahilliard@centene.com
mailto:providerservicestx@uhc.com
mailto:uhc_cp_prov_relations@uhc.com
mailto:txbns@optum.com
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TARRANT Service Area 
 

Aetna (STAR) Kelly Dixon 
Provider Relations Network Manager 
Phone: 214-200-8298 
Fax: 1-800-240-1131 
DixonK2@aetna.com 
 
Mary Downey 
Network Director 
817-477-9084 
DowneyM1@aetna.com 

Amerigroup (STAR and STAR+PLUS) Aron Head  
Director Provider Solutions 
817-861-7747 
Aron.Head@amerigroup.com 
 
Greg Gilmore 
Dir Network Management-Texas Behavioral 
Health (BH) PR 
806-748-4880 x54832 
Gregory.Gilmore@amerigroup.com  
 

Cook Children’s (STAR) Teresa Hebert, Director 
Access & Delivery Management 
682-885-5885 
Teresa.Hebert@cookchildrens.org 

Cigna-HealthSpring (STAR+PLUS) Cindy Forester 
Director of Provider 
Operations 

  817-554-5627 
Cynthia.Forester@healthspring.com 

 

Jesus De Cordova 
Network Operations 
956-489-1225 
Jesus.Decordova@healthspring.com  

 

mailto:DixonK2@aetna.com
mailto:DowneyM1@aetna.com
mailto:Aron.Head@amerigroup.com
mailto:Gregory.Gilmore@amerigroup.com
mailto:Teresa.Hebert@cookchildrens.org
mailto:Cynthia.Forester@healthspring.com
mailto:Jesus.Decordova@healthspring.com
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TRAVIS Service Area 
 

Amerigroup (STAR+PLUS) 
Long-term Services and Supports 

Roland Valle 
Director Provider Solutions 
512-382-4970 ext. 54980 
Roland.Valle@Amerigroup.com 
 
Arlene V. Salazar, MHA 
Provider Relations Manager- LTSS 
Phone: 210-737-5700 ext. 55711 
Fax: 210-737-5717 
Arlene.Salazar@amerigroup.com 

 

Jessica McFarlin 
Texas STAR+PLUS Operations 
817-456-6720 
Jessica.McFarlin@amerigroup.com 
 
Greg Gilmore 
Dir Network Management-Texas Behavioral 
Health (BH) PR 
806-748-4880 x54832 
Gregory.Gilmore@amerigroup.com  

 

 Blue Cross and Blue Shield (STAR) 
Professional Providers 
 
 
Facility Providers 
 
 
 

Kate Esposito  
512-349-4840  
katherine_esposito@bcbstx.com 
 

Deanna Culver  
512-349-4899  
deanna_culver@bcbstx.com 

 

Blue Cross and Blue Shield (STAR) 
Facility Providers 

Angela Anselmi 
512-349-4881 Angela_Anselmi@bcbstx.com 

mailto:Arlene.Salazar@amerigroup.com
mailto:Kelley.Longhofer@amerigroup.com
mailto:Gregory.Gilmore@amerigroup.com
mailto:katherine_esposito@bcbstx.com
mailto:deanna_culver@bcbstx.com
mailto:Angela_Anselmi@bcbstx.com
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Sendero (STAR) Jennifer Méndez 
Network Rep. II  
512-978-8184 
Jennifer.Mendez@senderohealth.com 

 

Bashka Kucharska 
Network Representative II 
512-978-8462 
Bashka.Kucharska@senderohealth.com 

 

Carly Thomas -  
Provider Relations Representative  
 512-978-8161 
Carly.Thomas@senderohealth.com 

 

Seton (STAR) Provider Relations Line: 512-324-3125  
SHPProviderServices@seton.org 
 
Misty Arayata 
Senior Provider Engagement Liaison 
Direct line:  512-324-3350 ext. 17085 
E-fax: 512-380-7547 
MArayata@seton.org 
 

Superior (STAR) Superior Network Development 
1-866-615-9399 ext. 22534 
SHP-NetworkDevelopment@centene.com 

 

Lisa Prien 
PR Manager Travis 
512-585-5367 
lprien@centene.com 

UnitedHealthcare (STAR+PLUS) 
 

Provider Relations: 
888-303-6162 
providerservicestx@uhc.com  
  
LTSS Provider Relations: 
888-787-4107 
uhc_cp_prov_relations@uhc.com  
  
Behavioral Health Provider Relations: 
877-614-0484 
txbns@optum.com  
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